
1. What are we monitoring?

Infant formula
powder or milk
powder

Commercial
complementary
foods

Any other food
products for
infants

Feeding
equipment (milk
bottle, teat)

2. Where are we monitoring?

Supermarket

Market

Mini Mart

Hospital

Pharmacy

Online
platforms

Monitoring Decree on Breast-Milk Substitutes (BMS) 

3. How are we monitoring? Real-time monitoring system using mobile-
based application ONA

---At retail points of sale---- ------------------------At hospitals--------------------------

Promotion
related
violations

Labelling
related
violations

Interview
with Hospital
admin/ staff

Interview
with
mothers

Observation
for violations
by monitors 

Capture &
report
violations on
BMS Decree

4. Strengthened institutional capacity for BMS monitoring



18 Provinces 121 Districts

1,103 Retail
points of sale

3,616 Products
monitored

7,284 Violations reported

5,904 Labelling
Violations

1,308 Promotion
Violations

Cross promotion
51%

Displays
38%

Discounts
8%

Freebies
3%

Claims
31%

Images
29%

Invitations
25%

Foreign language
14%

Expiry
1%

Coverage of BMS monitoring

Monitoring Decree on Breast-Milk Substitutes (BMS) 

81%
Labelling
Violations

19%
Promotion
Violations

Violations are identified in every retail points
of sale monitored.
7,284 violations are reported.
The most common violations reported are
related to labelling (81%) - health/nutrition
claims and images of babies, toys and
animals etc.,
The companies identified with violations are
Nestle, Danone, Mead Johnson and Abbott

Monitored 4 central hospitals and 4 district hospitals in
Vientiane Capital
About 27% of infants received BMS, 66% infants were
exclusively breastfed, and 7% infants received both BMS
and breastmilk 
Distribution & sale of formula milk at hospitals was
reported
Support from formula milk companies to hospital staff
(staff received invitation from BMS company for an
event, received gift, commission) was evident
Height/ length board, notepad, growth chart sponsored
by formula milk companies were found in hospitals

Key findings

Promotion Labelling


